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3 Inter-related Elements Informed by the Shared Progress Measures

Provider
Training

Process
Metrics &
Outcomes
Database

Central
Referral &
Intake
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Central Referral Intake System (CRIS)




CRIS (Centralized
Referral Intake

System)

» Development of Basic Elements
of the CRIS questionnaire

~What does each agency need at
intake/enrollment?

~ Collapsing questions down to one
form

~ldentifying minimal necessary
information for outward facing
referral form & for eligibility criteria
for algorithm logic

~ldentifying other information
needed at intake/enrollment

~Developing consent language for
form (if needed)

~Agreement on final CRIS form

~ Collaborative Agreements for
evidence-based HVAs to be a part of
CRIS regardless of funding

*See Example....ccene,
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Promise 1000
| Collaborative Home Visiting for Kansas City

Round robin queue system that assigns
referrals based on an agency’s criteria
(i.e. pregnant at enrollment, zip
code/county, etc...)

CRIS (CentraliZEd Efficiently manages referrals and gets

REferral Intake - them reassigned appropriately when

agencies and families don’t match

System)

Couple ways for referrals to get into
CRIS

Eligibility Questionnaire

Qualified Agencies Appear
Family Chooses Agency Lalth s

Agency is Emailed Referral
Information




Agency Notified of Referral

Referral Emails

Follow Up Email-{Every 7 days until

accepted/declined)
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*NOTE: These graphics do not represent all the questions asked on
the referral form, but agencies receive all of the questions/answers.



Promise 1000 Monitors Referrals to Make Sure Agencies are Responsive

CRIS Dashboard (Queue) Example
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*Agencies can only see their individual dashboards/remains confidential
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*Can click on the record ID# in the dashboard to see full referral form and progress notes
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Promise 1000 Monitors Referrals by Agency

o Transparency
o Statistics
o Percentages

CRIS Reporting
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Useful Customizations

Individual Mom/Child Pop-Up Window

X Henry
Child Age: 11m
> Overd uefmissing data appears in = Farent Age: 38 years
correct immediately Siblingls): Graham , Sibling HenryGrahm (11m)
reens
+ 29 day(s) left to complete Well Child Visit #7
8 day{s] left to complete Protective Factors Survey
#2
* Bday(s] left to complete Womens Experience With
Battering Scale #4

# Coming due in less than 30 days in ORANGE

» “To-Do” list with timeline appears in

Child Healthcare Goal

* There are no current goals.
Immunizations

* HepB #1 nol entered

& HenR #7 not entered
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Seeing the screening schedule in

REDCap

Quality Assurance Reminders

¢ Click green +in
bottom right of
reminder window

* Enter required
information

* New record opens
without duplication
of parent info

X Henry
Child Age: 11m
Parent Age: 38 years
Sibling(s): Graham

+ Please add the parent’s birthday. (Parent
Information)

Visits/Screens

» 30 day(s) left to complete Well Child Visit #7

Child Healthcare Goal

+ There are no current goals.

Immunizations
¢ HepB #1 not entered
* HepB #2 not entered
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Generate Health’s Previous Experiences &
Considerations




Generate Health-
3 Shared Measurement Systems

Each System has:
Unique Partners + Overlap Partners
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Perinatal Behavioral Health

« System Developed

* St. Louis City Only

* Tracks Screening Results, Referrals

* Connected to Mental Health Board Bi-annual Reporting
 Demographics collected by Generate Health separate from results

* All partners can see each other’s data (difficult to export agency’s data)
* Partners sign annual MOU agreements

* No dashboarding capabilities

\ /2
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Safe Sleep Shared Measurement

Engaged funders and service providers to determine key metrics

Compared 7 different regional surveys to determine key metrics.

REDCap built and piloted by 4 partners

Linked to reporting for FLOURISH Aligned Activities Partners

Interest in statewide expansion

Demographics collected in the database

Partners have access to their data only and its easy to export their own data
Partners sign a Business Associates Agreement with UMSL MIMH

Generate Health signs a Data Sharing Agreement with UMSL MIMH for access to all data.
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Home Visitation
* Planning stages with the Home Visitation Collaborative

* Work Groups:
Data Work Group
Central Referral Intake Work Group
Provider Training Work Group
* Built by Promise 1000 & potentially available for adaption by Generate Helath

* Qutstanding Question: How does community voice & expertise play into the planning phase
for the central referral system?
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